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SUCCESS WASN’T SO SIMPLE FOR SIMPLY BOOKKEEPING

Simply Bookkeeping
Jackie Makely
Birmingham, AL - Jackie Makely says that in some ways she envies people who retire from their first job.  But as she sits in the new office of the bookkeeping business she owns in Daphne, Alabama, and considers the path that got her there, she says she believes the experience and knowledge gained along the way were worth it.  She also attributes her success to assistance she received from the University of South Alabama Small Business Development Center.

Jackie started Simply Bookkeeping in 2000 as a home-based business and kept it that way until recently leasing office space at the Nichols Center on Highway 98.  “The business had grown to the point where I needed to move into a separate office and hire help.”

Born and reared in Silverhill, Alabama, Jackie remembers enjoying math from an early age.  She got her first taste of bookkeeping in high school when her mother asked her to help balance the family checkbook.  “I loved it and loved helping her.”

Her parents divorced the summer before her senior year at Robertsdale High School and things were tight.  Her father, a farmer, moved in with his mother down the road.  Her mother, with whom she lived, was a “trying” seamstress with Vanity Fair in Robertsdale.  Jackie was enrolled at the University of Montevallo but needed to return home to enroll in business school for faster workforce training.  Morning classes enabled her to work afternoons and evenings.  Six months later, her mother died. School was now out of the picture — full-time employment was necessary.  Then her father’s health diminished and working closer to home was a must.  After he passed, her grandmother died the following year.  At that point, she says, she felt alone.

Jackie worked with a private bookkeeping business, an insurance company, and a bank for several years until she got married in 1975 and had two daughters.  She took several years off to take care of her family but returned to bookkeeping before her divorce in 1986.

Determined to continue her education, Jackie went back to school and graduated with a degree in computer accounting.  She remarried in 1994, and, after working with a couple of companies, decided to try starting a business on her own.  When her attempt was not as successful as she had hoped, she again took employment with another company.

In early 2000, Jackie came across a newsletter from the University of South Alabama Small Business Development Center that listed workshops.  Still harboring the desire to run a successful business, she attended classes on how to start a small business, creating a business plan, and sales and withholding tax requirements.  “The information was plentiful and helpful.  I still have some of the brochures.”

Jackie says she also benefited from talking with other workshop attendees.  “Attending seminars allowed me to learn from others about good, workable solutions and things not to do.”

She visited the USA SBDC several times for one-on-one counseling.  While there, she discovered the many books and other resources available at the Center.  “I have received so much help from this office in so many ways – seminars, helpful suggestions, useful contacts, resource books, and most importantly, support.”

Life hasn’t always been simple for Jackie and remains chaotic, but she says she feels confident she knows what it takes to make her business prosper and be a success.  Simply Bookkeeping provides a variety of bookkeeping services as well as training in accounting software.

Simply Bookkeeping has had a 370 percent increase in the number of its clients since 2001, its first year of operations.  This was despite two major hurricanes, which caused some small businesses to go under.  Its income has steadily increased over the years also.  For the first half of 2006 it is up about 16 percent compared to the same period in 2005.  Jackie expects the gap to widen even further by year's end.

She is in the process of recruiting her first employee and is talking with the Alabama Department of Rehabilitation Services about providing an opportunity for a disabled person.  "My father was disabled, so I'm aware of the problems and would like to help someone who needs it," she said.

“If someone is struggling with a business idea, growth, or funding, I always recommend USA SBDC,” she says.

# # #

For more information about all of the SBA’s programs for small businesses, visit the SBA’s extensive Web site at www.sba.gov.
