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| am extremely happy that the President has signed the American

Recovery and Reinvestment Act. The bill will have a significant
2009 impact on small businesses and on the credit crunch, providing tax

incentives and financing opportunities that will help create jobs.

The bill has made SBA part of the solution. It is now going to be easier and less
expensive for small businesses to get loans.

$730 million has been provided to the SBA to make changes to our lending and
investment programs so we can reach more small businesses that need help. The
funding includes:

e  $375 million for temporary fee reductions or eliminations on SBA loans and increased SBA
guaranteed shares, up to 90 percent for certain loans

e  $255 million for a new loan program to help small businesses meet existing debt payments

e $30 million for expanding SBA’s Microloan program, enough to finance up to $50 million in new
lending and $24 million in technical assistance grants to microlenders

e $20 million for technology systems to streamline SBA’s lending and oversight
processes

e  $15 million for expanding SBA’s Surety Bond Guarantee program

e $25 million for staffing up to meet demands for new programs

e  $10 million for the Office of Inspector General

More information about these program changes can be found at: http://www.sba.gov/recovery

There is a lot to digest in the legislation, and SBA has established teams to tackle a wide variety of
policy decisions, system modifications, regulatory changes, legal requirements, reporting
requirements, and new program launches authorized by the President and Congress.

More details on implementation will be coming over the next few weeks and here in Massachusetts
we are dedicated to keeping the local business community informed of these important changes.
We will continue reaching out to you through this medium, the It’s Your Business newsletter as well

as through our website www.sba.gov/ma.

As a small business owner you may find a page we have created on Small Business Survival
Resources of particular interest. This page contains links to valuable information and training that
may help you navigate through these turbulent times. We are constantly updating this document as
more information becomes available. This page can be accessed at:

http://www.sba.gov/idc/groups/public/documents/ma_boston/ma_businesstips.pdf.

continued on page 2
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SBA’'s Ready—SET—GO
Community Workshops

Learn about SBA’s programs &
services.

3/18/2009

Career Works, 34 School St.,
Brockton 2:00 p.m.—4:00 p.m.
Call 508-513-3400 to register.

Also on: 4/15/2009

3/19/2009

Plymouth Career Center, 36
Cordage Park Circle, Ste. 200,
Plymouth 10:00 a.m.—12:00
p.m. Call 508-732-5399 to
register.

Also on: 4/16/2009

3/31/2009

SBA, 10 Causeway Street,
Room 265, Boston, 10:00
a.m.—11:30 a.m. Call 617-
565-5590 to register. Also on:
4/28/2009

4/1/2009
Wareham Free Library

59 Marion Rd., Wareham
6p.m.—8:30 p.m. Call 508-
295-2343, ext. 102 to
register.

4/2/2009

ValleyWorks Career Center ,
439 South Union St., Bldg. 2,
Suite 106, Lawrence

10 a.m.—12 p.m. Call 617-
565-5588 to register.

4/23/2009

Springfield Public Library

220 State St., Springfield

9:30 a.m.—11:00 a.m.

Call 413-785-0268 to register.

For a complete listing of our
upcoming events as well as events
being conducted by our resource
partners go to: www.sbha.gov/ma
and click on “Events Calendar” link
on the right-hand sidebar.

Training is also available online.
Free Online Courses!

continued from page 1 Recovery Act 2009

We have also set up a hotline to give small businesses a chance to talk to someone
directly about specific business concerns. If you are a struggling business owner
wondering if the stimulus bill can help you in your business, SBA Massachusetts
Economic Hotline at 617-565-5627. The hotline can be reached Monday thru Friday
from 8:30 a.m. to 5:00 p.m.

In addition to our hotline, we also provide counseling and training through our resource partners, the
Massachusetts Small Business Development Center (www.mshdc.org), SCORE: Counselors to America’s
Small Business (www.score.org) and the Center for Women & Enterprise (www.cweonline.org). Please visit
our partners’ websites to learn more about what services they can provide.

| hope you find this information helpful, and please feel free to call the Massachusetts SBA District Office at

617-565-5590.
%M

-Bob Nelson

SBA WARNS OF FRAUDULENT ATTEMPTS
TO OBTAIN BANK ACCOUNT INFORMATION
FROM SMALL BUSINESSES

The SBA issued a scam alert to small businesses, warning them not to respond to letters falsely claiming
to have been sent by the SBA asking for bank account information in order to qualify them for federal tax
rebates.

The fraudulent letters were sent out with what appears to be an SBA letterhead to small businesses
across the country, advising recipients that they may be eligible for a tax rebate under the Economic
Stimulus Act, and that SBA is assessing their eligibility for such a rebate. The letter asks the small
business to provide the name of its bank and account number.

These letters have not been sent by or authorized by the SBA, and all small businesses are strongly
advised not to respond to them.

The scheme is similar in many ways to e-mail scams often referred to as “phishing” that seek personal
data and financial account information that enables another party to access and individual’s bank
accounts or to engage in identity theft.

The SBA is working with the SBA Office of Inspector General to investigate this matter. The Office of
Inspector General asks that anyone who receives such a letter report it to the OIG Fraud Line at 1 (800)
767-0385, or e-mail at OIGHotline@sha.gov.

SBA’s WEB CHAT ON 3/19/09 AT 1:00 PM
FOCUSES ON THE RECOVERY ACT

ONLINE BUSINESS Ch

Eric Zarnikow, associate administrator for the Office of Capital Access at the U.S. Small Business
Administration will host SBA’s March Web chat on the topic “The Recovery Act and Your Small Business.”
Zarnikow will answer a range of questions to help chat participants understand the elements of the
Recovery Act that pertain to the SBA and the nation’s small businesses.

SBA’s Web chat series, provides small business owners with an opportunity to chat about relevant
business issues online with experts, industry leaders and successful entrepreneurs. Chat participants
will have direct, real-time access to the Web chats via questions they submit online, both in advance of
and during the live session.

Participants can join the live Web chat by going online to www.sba.gov, and clicking the “Online Business
Chat” icon. Web chat participants may post questions for Zarnikow before the March 19 chat by visiting
http://appl.sba.gov/liveMeeting/mar09/, and posting their questions online.
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