Region X Lender Training Call FY2009 Schedule

CALL DATE Topic
October 8 Rural Lender Advantage Program
November 12 The Loan Authorization Wizard
NO CALL
January 14 Basic Servicing Issues for New Lenders
February 11 Protecting the Guaranty
March 11 E-Tran
April 8 Environment Compliance Issues for Lenders
May 13 The Lender Portal
June 10 Expedited Lending (PLP and Express Lending)
July 8 The Express Purchase Process
August 12 Business Valuation
TBD Session from regional lender training

The local time when each call is held depends on your time zone:
8:30-9:30 AM - Alaska

9:30-10:30 AM - Washington and Oregon

10:30-11:30 AM - Idaho

The SBA uses ReadyTalk to combine conference calling with computer technology. You listen
to the workshop over the phone, and follow the presentation on your computer.

ReadyTalk phone login: Dial toll free 1-866-740-1260. Enter the access code: 3108401,
followed by the # key, to join the call.

ReadyTalk internet login: Go to www.readytalk.com. Enter the access code: 3108401 in the
“join a meeting” dialogue box, and click “join.”

ReadyTalk etiquette:

Please use ReadyTalk command “*6” to mute your phone during the call. Background office
noises (conversations, telephones ringing, fax machines, sirens in the street, etc) degrade the
guality of the training. You can use ReadyTalk command “*7” to remove the mute command to
ask a question. Also, please do not put your phone on hold during a ReadyTalk call.

To check your browser for compatibility with ReadyTalk prior to participating in your first
call, go to www.readytalk.com, click on “test your computer” link in the “join a meeting” dialogue
box, and download or update any necessary software.



