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MESSAGE FROM THE REGION V

ADMINISTRATOR PATRICK E. REA
Challenge of Service during Tough Economic Times

§ N 7 elcome to another edition of “Take Five”!

Many thanks to the tremendous efforts of SBA staff in my six
states—lllinois, Indiana, Michigan, Minnesota, Ohio and Wisconsin and
around the country.

Throughout Region V and the country, our district offices and re-
sources partners are committed to public service whether providing tech-
nical assistance to an entrepreneur on a business plan or speaking to
small businesses about SBA’s array of financial products and services.
Our employees continue to provide entrepreneurial growth to America’s
small businesses. Most recently, our SBA Indiana District Director Gail
Gesell and her staff extended their reach beyond the small business com-
munity and collectively volunteered at the local Food Bank for the Federal
Campaign Day of Caring (see page 4).

At SBA, we want entrepreneurs to have access to key products and services to help
their business succeed in the current economy. With concerns about the credit crunch, SBA
most recently announced important loan program changes to help the Agency’s lending part-
ners increase access to capital for small businesses.

I would like to extend a very special thank you and happy holiday wishes to the SBA
employees. Their dedication to public service during these economic times is greatly appreci-
ated.

Patrick E. Rea

Region V Administrator

For more information on our SBA products and services, please visit www.sba.gov .

Take Five is published
by the SBA’s Region V Office

SBA offices are located in all 50 states,
the District of Columbia, Puerto Rico,
the U.S. Virgin Islands and Guam. For
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Government” in your telephone direc-

tory, or visit www.sba.gov .

. TDD: 704-344-6640
. Your rights to regulatory fair-
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provided to the public on a nondiscriminatory basis.
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ADVOCACY LAUNCHES BLOG—"“THE SMALL BUSINESS WATCHDOG”

SMALL BUSINESS COMMUNITY ENCOURAGED TO JOIN THE CONVERSATION
by Ray Marchior, Region V Advocate, SBA Office of Advocacy

businesses’ contributions to the econ-
omy, discuss the impact of regulations
in their state, and connect with the
small business state regulatory flexibil-
ity community.

| am confident that the conversa-
tion resulting from this new blog will
help everyone who advocates on behalf
found now at: of small business. | am encouraging
http://weblog.sba.gov/blog-advo . . — everyone to join The Small Business

It is exciting that Advocacy is Relg{i":)ynh"l,a;‘ll‘;’;te Watchdog by submitting your
using_social media e_md Web 2.0 : comments.
techniques to help link the small business ) ) .
community across the country. The Small For more information, visit
Business Watchdog is a place where news | The Small Business Watchdog at
and views about state regulatory flexibility http://weblog.sba.gov/blog-advo or contact me
issues can be found. The small business at Raymond.Marchiori@sba.gov or
312- 353-8614.

am pleased to announce that

the Office of Advocacy has
launched a new small business
blog, focusing on regulatory issues,
small business research, state
regulatory activity, and more! The
Office of Advocacy's new blog, The
Small Business Watchdog, can be

community can ask questions about small
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SBA ACTING ADMINISTRATOR PARTICIPATES IN SMALL BUSINESS
ROUNDTABLE ON ENERGY EFFICIENCY

cting Administrator Sandy Baruah was recently in Chicago to par-
ticipate in a roundtable discussion with local small businesses
and experts on energy efficiency. Participants of the roundtable in-
cluded: Tom Benson of the World’s Largest Laundromat (solar pow-
ered), Hedy Ratner Co-Founder of the Women Business Center in Chi-
cago, Georgy Olivieri of GO Initiatives, Viola Norwood of Broadway Con-
solidated Companies and Anthony Perkins, U. S. Department of Energy
and Roy Czajkowski of the International Environmental Alliance. : o
Don Fournier from the University of lllinois at Urbana-Champaign also  sBA Acting Administrator Baruah with roundtable participants
attended the roundtable and provided attendees with a presentation
on the Smart Energy Design Assistance Center that he manages.
The roundtable delivered new ideas on how small businesses can become more
| energy efficient. Additionally, small businesses were able to share their success in becom-
ing more environmentally conscience. The findings from the roundtable will be compiled
and distributed across the country to SBA District Offices and Resource Partners, Universi-
ties and other research institutions.
SBA staff attending the Roundtable included Deputy Assistant Administrator for
Policy and Strategic Planning Jim Hammersley, SBA’s Region V Advocate Ray Marchiori,
— Senior Policy for Policy and Strategic Planning Katie Holt and Strategic Planning and Re-
A - . % gion V's Communications Director Carol Wilkerson.
Roundtable participants (from I to r) Georgy Oliveri of For tips on how your small business can become more energy efficient, visit

GO Initiatives and Hedy Ratner, Co-President ofthe  http://www.sba.gov/energy .

Women'’s Business Development Center

INDIANA DISTRICT OFFICE’S LENDER RELATIONS SPECIALIST
DESIGNS NEW POWERPOINT FOR EXPRESS LOANS

uann Lieurance, Lender Relations Specialist in Indiana, completed a new PowerPoint for

Express Loans. Luann was in the process of updating a PowerPoint presentation for the
10- Tab System established through Herndon. Luann inquired with the Fresno Commercial
Loan Service Center —a loan collection division—about the process for the Express Loans. Joe
King in Fresno, informed her they were working on updating their loan packaging process and
sent Luann their draft Tab System. Since Fresno’s Tab System differed from Herndon’s, Luann
decided to create a separate PowerPoint for the Express Loans. Luann’s PowerPoint presenta-
tion will be placed on the resource CD that is distributed by the Fresno Commercial Loan Ser- -
vice Center. The presentation may be placed on the CLSC’s website - the presentation is Luann Lieurance

currently going through the clearance process. Lender Relations Specialist

TOOLS FOR PROGRESS 11l

he Historically Underutilized Small Business (HUsB) Coordinators, (a centrally located organization within the State of

Indiana), presented the Tools for Progress Conference on November 18, 2008. Celebrating 10 years of service, the
HUsB Coordinators are a group of corporate and government volunteers making a difference in the business community
through training and the development of opportunities for small business to grow develop and compete for contracts.

Lynda Parrett and Kathy Ragland of SBA’s Area Government Contracting Office were instrumental in coordinating
the Tools for Progress Conference. Over 100 participants from the small business community attended the conference.
Small businesses were also on hand to share their success stories. Additionally, there were 92 buyers and 52 government
agencies/prime contractors available to assist small businesses obtain contracts.

The Tools for Progress Conference also attracted local city leadership such as the Director of Minority Business
Development for the City of Indianapolis who was on hand to share innovative business opportunities. Throughout the
conference small businesses had an opportunity to engage in topics such as “The Markets, the Crystal Ball and You” and
“How to Market Your Business”. The event concluded with a business matchmaking opportunity.
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REGION V HOSTS ANNUAL MANAGEMENT

CONFERENCE IN DOWNTOWN DETROIT

held their annual regional management conference in

downtown Detroit, Michigan. The conference took
place at the Marriott Renaissance Center Hotel. Regional
Administrator Patrick Rea kicked off the conference with
opening remarks informing attendees about the importance
of assessing the existing SBA products as we move forward in
the current economy.

“We were delighted to host this year’s Region V Man-
agement Conference in Detroit. This was a great opportunity
to showcase the city and present data from our regional
Economists Forums,” says Regional Administrator Patrick
Rea. “In addition we were extremely honored to have been
joined by executives from our SBA Headquarters Office and
local senior economists including General Motors Director for
Economic Policy Analysis Public Policy Center Dr. Thomas F.
Walton and Chicago Federal Reserve Senior Economist Sam
D. Kahan.”

Other special guests attending the conference in-
cluded Michigan SBTDC Director Carol Lopucki and SBDC
National Advisory Board Member Jill Johnson. SBA Headquar-
ters guests included Office of Small Business Development
Center Director Antonio Doss, Associate Administrator of OFO
Bill Manger, Field Operations Specialist Melinda Williamson
and Senior Advisor Dr. Jim VanWert.

“I was very pleased to host this meeting in Detroit to
show the great progress the downtown area has made in the
last five years or so. It was great to receive so many positive
comments from the attendees,” said Michigan District Direc-
tor Richard Temkin.

The highly informative conference agenda centered
around economic development. The main feature of the con-

F rom September 17 to 19, 2008, SBA’s Region V Office

ference was a presentation on the re-
gional economy led by the Regional Ad-
ministrator and the Region V District
Directors. This distinguished group pro-
vided conference attendees with details
on their findings from Economist Fo-
rums that were held in Region V’'s seven
districts. The Forums encouraged indi-
vidual economists to
discuss their position
on the current state of
the local economy
and then offer strate-
gies to support eco-
nomic growth.

Additional
presentations delivered dur-
ing the Region V conference
included the following topics:
“Status Report on ‘08 goals”,
“Updates on Rural and Ur-
ban Marketing Initiatives”,
“OCPL Projects and Policies”,
“Role of the SBDCs in Economic Development” and
updates from the Regional Advocate, Government
Contracting and Senior Counsel.

The Region V Office
topped off the conference with a
dinner cruise aboard the Dia-
mond Jack. Out of town confer-
ence guests had a chance to
experience the newly developed
waterfront in downtown Detroit.

Photos Clockwise: Michigan District Director
Dick Temkin, Region V Regional Administrator
Patrick Rea and Area Government Contract-
ing Director Bob Murphy, lllinois District
Director Judith Roussel, SBA Senior Advisor
Dr. Jim Van Wert, SBA’s Director of Small
Business Development Centers Antonio Doss
and Minnesota District Director Ed Daum

SBA PARTICIPATES IN MARKETPLACE 2008

HELPING WISCONSIN BUSINESSES REACH FOR THE SKY

ton (Lead), Joe Rosner and Cheryl Jordan, along with SCORE counselors’ Jules Matsoff and Al

Balda, participated in Marketplace 2008, the Governor’s Conference on Minority Business
Development at the Wyndham Hotel in Milwaukee. The Conference focused on small business growth
and business opportunities. Over 300 small businesses attended this event.

The Governor’s lunch was the highlight of the day where SBA and the State of Wisconsin
presented awards. SBA awards were given to the SBA 2008 Minority Small Business Person of the
Year, Baly Ambegaoker of IDL Solutions, Inc. and SBA 2008 Minority Small Business Champion

O n October 2nd, SBA District Director Eric Ness, Business Development Specialists Jim Simel-

Ylonda Glover of Tri-Success Management Institute.

IDL Solutions combines expertise, experience and insight to its customers interactive tech-
nologies, enterprise business applications, infrastructure and business process management.
Tri-Success Management Institute offers help with financial makeovers and assists in ad-

L-R-Baly Ambegaoker, IDL Solutions
SBA District Director Eric Ness
Ylonda Glover, Tri-Success Management

dressing racial and ethnic divides that may exist in the business community.

The Governor’s Conference “Marketplace 2008” honored a number of firms that are also involved with SBA. Hurt Electric,
LLC, a participant in the SBA 8(a) Business Development Program won the Wisconsin Department of Commerce Outstanding Busi-
ness Award and Spann & Associates, LLC, a participant in the SBA e200 program (see related story on page 2 ), was a finalist for the
outstanding minority business.
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TAKE FIVE CONGRATS CORNER

NEW PROGRAM OFFERS HELP TO DISLOCATED WORKERS
WANTING TO START A SMALL BUSINESS

he Michigan Small Business and Technology Development Center™ has launched the Venture Forward™ for Dislo-

cated Workers program. The first of four sessions around the state will feature an eight week program utilizing Ven-
ture Forward™, a comprehensive approach that evaluates business opportunities and develops action plans for workers
who are considering entrepreneurship after they have lost their job.

The first session is sponsored by the Ottawa County Michigan Works Agency and Lakeshore Advantage, a West
Michigan economic development agency, and is targeted to dislocated workers from JCI. Eligible dislocated workers will
receive a 100% scholarship.

Whether a displaced worker has always dreamed of being an entrepreneur, or due to recent circumstances, has
decided that business ownership is the only viable option, Venture Forward™ is designed to introduce participants to the
key elements of successful entrepreneurship. The program features industry and market research, hands on coaching,
group activities and one to one consulting. The Michigan SBTDC will conduct other sessions throughout the state in the
coming months. For additional information on this new program, please contact the Michigan SBDC headquarters at
(616) 331-7480.

INDIANA DISTRICT OFFICE VOLUNTEERS AT LOCAL FOOD BANK

he Indianapolis Federal Executive Association volunteered at the Gleaners Food

Bank of Indiana for the Federal Campaign Day of Caring. Twenty-five percent of
the SBA Indiana District Office staff volunteered their time. The group as a whole
packed 1,080 senior food packages and over 1,000 youth food packages. The senior gy
packages consisted of 40 pounds of food. The youth packages were for students,
whose primary resource for food may be through the school systems. Gleaners Food
Bank of Indiana helps charities feed people in need. Gleaners, was founded in a 3-
1/2 car garage in 1980 by a group of people concerned about the growing problem of
hunger in Indianapolis. Early in 1981, Gleaners received a grant from the Lilly Endow-
ment to network with Indiana communities that wanted to develop food banks. Today,
nine food banks operate to provide food to charities that feed the hungry. The food
bank has distributed more than 215 million pounds of food. SBA District Office Lends a Hand to Local Food Shelter
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