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SBA Reminds Individuals and Business Owners that Personal 
Service is Still Available at Several Locations  

 
Sacramento, CA – Eugene Cornelius, Jr., Director of the U. S. Small Business Administration’s 
(SBA) Louisiana District Office, today reminded individuals and business owners that SBA continues 
to have customer service representatives in one Disaster Recovery Center and three Disaster Loan 
Outreach Centers in Louisiana.  These representatives are available to provide hurricane victims 
general information, to accept loan documents and assist with closing their approved loans. 
   
“SBA Customer Service Representatives (CSRs) are available at the following Centers to provide 
personalized service.  You do not need an appointment to visit one of the centers,” he continued.  SBA 
CSRs will be available on the days and times indicated, until further notice: 
 

CHALMETTE 
SBA Disaster Loan Outreach Center  

8101 W. Judge Perez Drive 
(In the northeast corner of WalMart parking lot) 

 
Mondays thru Fridays, 9 am to 5 pm 

Saturdays, 9 am to 1 pm 
 
 

GRETNA 
SBA Disaster Loan Outreach Center 

Gretna Community Center  
1700 Monroe Street 

(Corner of Monroe and Kepler) 
 

Mondays thru Fridays, 9 am to 5 pm 
Saturdays, 9 am to 1 pm 

Closes Friday, November 30 
NEW ORLEANS 

SBA Disaster Loan Outreach Center  
Grace Evangelical Lutheran Church 

5800 Canal Blvd. 
 

Mondays thru Fridays, 9 am to 5 pm 
Saturdays, 9 am to 1 pm 

 

NEW ORLEANS 
Welcome Home Center  

1250 Poydras Street, 14th Floor 
 

Mondays thru Fridays, 9 am to 5 pm 
Saturdays, 9 am to 1 pm 

 
Individuals and business owners who are unable to visit one of the centers may obtain information and 
assistance by calling SBA’s toll-free customer service center at (800) 659-2955, or by visiting SBA’s 
website at www.sba.gov/services/disasterassistance.  Hearing impaired individuals may call 
(800) 877-8339. 

For more information visit SBA’s website at http://www.sba.gov/services/disasterassistance.  
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