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Continuation:
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Validation of Data Used in Performance Measure

	Office
	Office of Business Development

	Program
	8(a)

	Performance Indicator (PI)
	Application screening days

	Strategic Goal
	Goal 2: Increase small business success by bridging competitive opportunity gaps facing entrepreneurs.

	Long-Term Objective
	Objective 2.3: Significantly increase successful small business ownership within segments of society facing competitive opportunity gaps.

	Nature of the PI
	Output 

Intermediate Outcome 

Outcome √ 

	Qualitative definition of PI
	This PI represents the SBA’s effort to significantly reduce the screening and processing times for applications submitted to the 8(a) and SDB Programs.

	Outcome(s) this PI contributes to
	This PI contributes to attainment of the following outcomes. 2.3.1: By 2005, increase the number of prospective and existing small businesses facing special competitive opportunity gaps. 2.3.2: By FY 2005, for small businesses facing special competitive opportunity gaps, exceeding the national survivability rate for comparable small businesses within the first two years of existence.  2.2.1: Number of existing small businesses receiving SBA assistance. 2.2.3: Small firm, assisted by SBA, exceeding the national average job creation rate. 2.2.5: Increased number of 8(a) participants annually with reduced processing times and fewer burdens on small business. 

	Explain for each outcome its connection with the PI
	The number of 8(a) small businesses increases the flow of revenue, profitability, investment, and employment opportunities into distressed urban and rural communities. By definition, such firms are ‘small’ and have suffered ‘special competitive opportunity gaps.’ Therefore, this PI is directly connected with attainment of the following outcomes. 2.2.1 and 2.3.1: Increasing the number of successful small firms, in general, and the number of those located in distressed urban and rural communities, in specific. 2.3.2: Increasing the survival rate of small firms, in general, and of those located in distressed urban and rural communities, in specific. 2.2.3 and  2.3.3: Increasing the rate of job formation of small firms, in general, and of those located in distressed urban and rural communities, in specific.  2.2.4 and 2.3.4: Increasing the rate of revenue growth of small firms, in general, and of those located in distressed urban and rural communities, in specific. 2.2.5: Because small firms are certified by SBA, and receive access to contracting opportunities because of such certification, this PI is directly related to increasing the level of customer satisfaction with SBA services. 1.6.1:

	Verification (done or planned) of the outcome/PI connection 
	SBA currently utilizes the Certification Tracking System (CTS) and the Small Disadvantaged Business Tracking System (SDBTS) to track applications to determine the total screening and processing days submitted for certification.  SBA plans to release by the close FY 2004, a new online 8(a)/SDB Electronic-Application and Tracking System which will track the entire life cycle of 8(a)/SDB applications. This includes from the initial receipt of the application submitted by small business online, to signature by the approving SBA official. By reducing the screening and processing times for the applications, SBA will be able to process more applications, which will help to increase the number of applications received for the programs.    

	Data source for PI
	As noted above, 8(a)/SDB Electronic Application Tracking System

	Data system
	As noted above, 8(a)/SDB Electronic Application Tracking System 

	Frequency of collection and reporting
	Data is submitted through the Internet by small businesses.  The reporting of the screening and processing will be reported weekly.

	By end of this FY, the  PI’s value will be
	Actual √ 

Estimated √             Actual by 09/30/2005

	If PI values are rounded, please provide actual value
	80%

	Describe any issues with completeness of data
	As noted above, input data will comes from small businesses.  As with any new system, a certain amount of corrections may delay the agency’s goal for an immediate impact on the completeness and availability of the data for reporting.

	Methods used to determine accuracy of data
	Responsibility for determining the accuracy, reliability, and quality of data reported by the 8(a)/SDB Electronic Application and Tracking System  rests with SBA. 

	Limitations to accuracy of data (records without data, wrong data, double counting, etc.)
	Validation checks and other logical edits have been built into the system to mitigate data inaccuracies, blank records and double counting.

	Describe plans to address limitations to accuracy of data
	As noted above, SBA will review weekly the 8(a)/SDB Electronic Application and Tracking System data, and correct an inaccuracies as necessary.

	Formula to calculate the PI (if appropriate)
	Not applicable.

	How is this PI being used for policy decision making?
	This PI expresses a statutory requirement.

	Are all the contributors to this PI using the same definitions?
	 All contributors to this PI use the same definitions.

	Were all data points for this PI produced during the current FY?
	Yes

	Describe any outstanding audit that may affect this PI
	N/A

	Describe any outstanding OIG or GAO recommendation that may affect this PI
	N/A


