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Disaster Recovery Centers Transition to SBA Disaster Loan Outreach Centers

ORLANDO, Fla.  The U.S. Small Business Administration (SBA) announces today that FEMA’s Disaster Recovery Centers (DRCs) are transitioning into SBA Disaster Loan Outreach Centers (DLOCs) in Lake and Volusia counties.  The SBA staff at the Centers will continue to assist the disaster survivors affected by the severe storms and tornadoes that occurred February 1-2, 2007.
The establishment of these Disaster Loan Outreach Centers demonstrates the agency’s commitment to ensure that every qualified individual and business receives the help they need to recover from this disaster.  “We thought it was important to have our staff remain in Florida to help survivors who need assistance. Therefore, we are encouraging those affected by this disaster to visit the centers to obtain individual assistance with their applications from our representatives,” said Frank Skaggs, Director of SBA Field Operations Center East.  

The FEMA Disaster Recovery Centers are open Tuesday, March 6 – Saturday, March 10 from 8 a.m. to 6 p.m.  Beginning Monday, March 12, SBA Disaster Loan Outreach Centers will open and will remain open Monday–Friday from 8 a.m. to 5 p.m. until further notice in the following locations:
	LAKE COUNTY
	VOLUSIA COUNTY


	Lady Lake Town Hall/Municipal Complex
	One Stop Career Center

	Commissioners Chambers
	Woodland Plaza

	409 Fennell Blvd
	1382 South Woodland Blvd

	Lady Lake, FL 32159
	Deland, FL 32720


SBA urges anyone who has not registered for assistance to call FEMA at 1-800-621-FEMA (3362), regardless of the status of any insurance claim.  FEMA will refer you to the agency(s) best able to meet your disaster-related needs.

Anyone unable to visit one of the Centers and who has registered with FEMA may obtain an application by calling SBA’s Customer Service Center at 1-800-659-2955 (1-800-877-8339 for the hearing-impaired), Monday through Friday from 8 a.m. until 9 p.m. 

EST.  The Customer Service Center will be open this Saturday and Sunday only, March 10th and 11th, from 9:00 a.m. to 6:00 p.m. and 9:00 a.m. to 2:00 p.m., respectively.  Business loan applications can also be downloaded from the SBA website at www.sba.gov/services/disasterassistance. Completed applications should be returned to one of the Centers or mailed to: U.S. Small Business Administration, Processing and Disbursement Center, 14925 Kingsport Road, Fort Worth, TX 76155.

The deadline for returning applications for physical damage is April 4, 2007; the deadline to return economic injury applications is November 5, 2007.
# # #
For more information about the SBA’s Disaster Loan Programs, visit our website at www.sba.gov/services/disasterassistance
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�Beginning Dec. 26 until further notice hours change from midnight to 9 p.m.
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