
 
IOWA – Iowa 2008 Midwest Flooding, Tornadoes & Severe Storms 
 SBA Disaster Loan Outreach Center (DLOC),  

Business Recovery Center (BRC) &  
Disaster Recovery Center (DRC) 

Updated 10/02/08 11264 

SBA Disaster Assistance
Customer Service Center

(800) 659-2955

SBA DISASTER 
LOAN OUTREACH 
CENTER 
 

BLACK HAWK COUNTY 
Black Hawk County Health Department 
Pine Crest Building 
1407 Independence Avenue, Room 220 
Waterloo, IA 50703 
 

HOURS: 

Mondays – Fridays  8:00 am – 5:00 pm
Saturdays   9:00 am – 1:00 pm
 

BUSINESS 
RECOVERY 
CENTER 
 

LINN COUNTY 
Westdale Mall 
2600 Edgewood Road SW 
(Suite 1385 on the Lower Level -  

across from Bath & Body Works) 
Cedar Rapids, IA 52404 
 

HOURS: 

Mondays – Saturdays  9:00 am – 6:00 pm
 

DISASTER 
RECOVERY 
CENTER 
 

LINN COUNTY 
Westdale Mall 
2600 Edgewood Road SW 
(Suite 1090 on the Lower Level,  

next to Bath & Body Works) 
Cedar Rapids, IA 52404 
 

HOURS: 

Mondays – Fridays  9:00 am – 6:00 pm
Saturdays  10:00 am – 5:00 pm
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