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SBA E-COMMERCE SUMMITS HELP SMALL
BUSINESSES MASTER THE INTERNET

Free CD-ROM to Create a Web Site Now Available

WASHINGTON – Small businesses will have the opportunity to gain first-hand knowledge
from industry leaders and e-commerce advocates about how to leap into the new economy, through a
series of E-Commerce Summits, and can receive a new CD-ROM to build their own do-it-yourself
Web site, the U.S. Small Business Administration (SBA) announced today.

Sponsored by the SBA and partially funded by Nortel Networks, the E-Commerce Summits,
held in town hall formats, are structured to generate open discussion among attending small businesses
on new opportunities made possible through the Internet.  SBA is planning several summits in the fall,
including one in collaboration with Microsoft Corporation in Seattle, Washington.

 “The pace of the new economy brings new challenges for even the most adept
entrepreneurs by creating new ways for small businesses to compete and attain economic
success,” SBA Administrator Aida Alvarez said.  “Through skillfully using the Internet, small
businesses can find new opportunities for growth.  The possibilities are limitless with this new
medium to conduct business.”

The summits accompany several other e-commerce initiatives agency-wide aimed at educating
and targeting financial and technical assistance to small businesses seeking e-commerce opportunities.

“Our mission at the SBA is to provide the tools that help entrepreneurs build their
small businesses and to keep our services relevant,” said Deputy Administrator Fred Hochberg,
who has been featured at the summits.  “These summits offer SBA an excellent opportunity to
better understand its evolving role as a management and technical assistance provider in the
new economy.”

-- more --



The SBA also unveiled a new CD-ROM, Build Your Business on the Web, developed in
partnership with AllBusiness.com and Bigstep.com to help small businesses develop their own web
presence on the Internet.  The Build Your Business on the Web CD-ROM is an educational resource
that offers a clear and simple approach to building and maintaining a Web site.

Statistics show that small businesses that use the Internet are growing at a rate 46% faster than
those who do not and that eighty-five percent of small businesses are expected to conduct business via
the World Wide Web by the year 2002.

The packaged software is now available free of charge from SBA Business Information
Centers (BICs), One-Stop Capital Shops (OSCS), Tribal Business Information Centers (TBICs),
and affiliates nationwide.  For locations, please visit http://www.sba.gov/services/.

Additional information about SBA’s programs and services is available at SBA’s Web
site: http://www.sba.gov or by calling the SBA’s Answer Desk at 1-800 U ASK SBA.
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