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BUSINESS INFORMATION CENTER CUSTOMER SATISFACTION SURVEY

U5 small Business adrministration, Office of Busingss Inifiatives, 407 Third Streel, 5.0
Washingtan, BC 20416

1. Based on your experience and impression of the Business Infarmation Center, on a scale of 1-5, please rank the quaiity of the services
and programs offered (1 = poor, 2 = fair, 3 = neutral, 4= good, § = excellent].

Poor Fezir Meutral Good Excellent
1. BIC Programs 1 2 3 4 5
2. BIC Services 1 i 3 4 5

5 How would vou rate the quality of the BIC resources on o scale of 1- 5, (1 = poor, 2 =tair, 3 = neutral, 4 = good, 5 = excellent]?

Cyoality of ; Foor Fair Meutral Good Excellent
1. Resource maltenol 1 2 3 4 5
2. Computers [soffware, Internet) 1 2 3 4 5
3. BIC Video liorary 1 2 3 4 5
4, Other BIC material 1 Z 3 4 5

3. Indicate your imgression of the BIC pesonnel wino assisted you by rating their performance, where 1 = poor, 2 = fair, 3 = neutral,
4 = good, 5 = excellent.

BIC personnel:
1. knowledne of BIC resources

Poor Fair Meutral

1

2, Assislance fexpertise wilh resources 1
1

1

1

1

ood Excellent

3. Analysis of vour Business situation
4. Angwenng your gquestions
5. wWillingness to help

G

3 4

3 &

3 4

3 4

3 4

&, Refamals programs K 4

e Ln LA LR LnoLh

4. Please indicate whether the programs and services offered by the BIC hove assisted you in identifying and corecting problems in
aperating your business by rafing the effectiveness of ihe assistance, where 1 = highly ineflective, 2 = ineffective,
3 = neutral, 4 = effective, and 5 = highly effective.

Highly Highly
Inetfeciive Ineffective Meutral Effective Efteciive
1. ldenfitication of probiem|s) 1 2 3 4 5
2. Comaction of problem|s) 1 2 3 4 5
5. Asareslt of the cssislance you received, have you changed any of your current management prochces? ~ Yes [ONo

Fleqse rate the impact these changes have hod on your firm, where 1 = highly ineffective, 2 =inefiective, 3 = neutral, 4 = effecfive,
5 = highly effective.

Highly Highly
Ineffective Ineffective Neutral Effective Elfective
1. Increased morket share 1 2 3 4 5
2. Increased sales 1 2 3 4 8
3. improved cash flow 1 2 3 4 5
4, Bxpanded products/senices 1 2 3 4 -
&, Hired staft 1 2 3 4 5
&, Revised markelting strategy 1 i 3 4 5
7. Increased profit marngin [ 2 3 4 5
f. Retained staff 1 2 3 4 5
2, Other [specily 1 1 i 3 4 5
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4 The following question pertains to vour level of safisfastion with the varous service and pro

gGram elements of your visit to the BIC. Using
ascale of 1o 5 where 1 = highly dissalistied, 2 = dissatistied, 3 = neulral, 4 = safisfled, and

5 = highly safistied with each elament
Delow.
Highly Highly
Dissatistied Dissatistied Neutral Satisfled Satisfled
1. Usefulness of information 1 2 3 4 5
2. Ability of the BIC staff 1 b 3 . 4 5
3. BIC resources were user friendly/curent 1 2 3 4 5
4. Technology was user iendly/curent i 2 3 4 5
3. Programs met your business needs I 2 3 4 5

. Have you atlended o BIC/SCORE lraining session? [ Yes [ No
IFvou answered yes, please rate the roining based on the following scals 1 = poor, 2 = fair, 3 = neutral, 4 =good, § =excellent.

Poar Fair Meutral Good Excellent
1. Business Planning 1 2 3 4 5
2. Market Research 1 3 3 4 5
3. Recordkeeping 1 2 3 4 5
4. Pricing Your Products/Senices 1 2 3 4 5
5. Starting a Business I 2 3 4 5
&. Smaoll Business Financing I 2 3 4 5
7. Other _ [ 2 3 4 3
8. Regarding the BIC/SCORE training session in Question 7, did the sessions meet your tralning needs? [l ¥Yes T No
Using o scale of 1o 5. where 1 is highly dissatisfied, 2 is dissatisfied, 3 is neufral, 4 Is satisfied, and 5 is highty safisfied, rate your level of
safisfachon.
Highly Highly
Dissatisfled Dissatisfied MNeutral Satisfied Satisfied
1.Relevance of fraining topic I 2 3 4 L]
2. Usefuiness of the subject matter 1 2 3 4 5
2 Insfructor's subject matter esperiise 1 2 3 4 5
7. Have the business assistance programs offered by SBA cided you In developing an effective business sirategy for managing and
operating your frm2 [ Yes [ Neo
10, Have vou used other business assistarce programs in developing an effective business strategy for your firm# [ Yes [ONo

Rate the effectivensss of the various Frograms based on o seale of 1o 5, where 1 s highly ineffective. 2 is ineliective, 3 is neuiral,
4 is effective, § is highly effective.

Highly Highly
ineffective Ineffective Neutral Effective Elfective

1. Colege/university programs 1 2 3 4 3

2. Consultant services 1 2 a 4 5

3. Other tederal govermment programs 1 2 3 4 5

4. $late sponsored programs 1 2 3 4 5

3. City sponsored programs 1 2 3 4 5

&, Business cooches and/or mentors I 2 K 4 5

7. Olher [specify ) I 1 2 K 4 )

1. Based on your experence and impression of the oragrars and services of the BIC, would vou recommend the Busingss Intarmafion
Centers to other clisnts, whare 1 = never recommend, 2 = sometimes recommend, 3 = neulral, 4 = recommend, and 5 = highhy

recommend.
Mever Sometimes Highly
Recommend Recommend Neutral Recommend Recommend
Recommend BIC Progroms 1 2 3 4 3
Recommend BIC Services 1 2 3 4 5
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